SAMPLE LETTER May 7, 2009

Investor request for information regarding managenent of US employeerelations, in light of the
proposed Employee Free Choice Act legidation

CEO/President
Genea Couns
COMPANY

Dear CEO/President & General Coungsl,

Theundesignal investors, representing total assets unda management of some US $757billion, are all
signaories of the United Nationssponored Principles for Responsble Investment (PRI)Y. The PRI isa
network of investors who recognize tha environmental, sodal and goveanance issues can have a
significant impact on longterm finandal returns In this respect, we are writing to engage in dialogue
with your company on its management of employee relationsand labor rights, and specifically to better
undestand the company® postion, workplace pdicies and responss to proposed legidation known as
the Employee Free Choice Act (bills S. 560and H.R. 1409)

As globd investors, we recognize tha condructive and postive labor relations are critical to a
company@ longterm success. They can improve worker produdivity and effectiveness, as a result of
greater trud, loydty and buy-in, as well as enable the company to attract and retain skilled staff, which
in turn can feed into corporate innovaion. Companies often state that CE employees are our greatest
assets, O yet few effectively disclose thar strategies to attract, retain and build on this in a way which
feedsdirectly into busness strategy, and ultimately, busness success.

One critical aspect of employee management is a company@® relationship with labor unions and its
policies and practices regarding union organizing drives, elections and collective barganing. The
freedomto form or join a union of one&3 choice or not, and to bargain collectively for theterms of one@
employment, are fundamental human rights tha we as globd investors recognize and respect. These
rights are enshrined in severa internaiondly accepted sets of standads such as the UN Universal

Declaration of Human Rights and the Core Conventionsof the Internaiond Labor Organization (ILO).

Human rights organizations have pointed with concern to critical ggps between US law and the ILO
conventions, a ga tha, in our view, can create risks for both employees and employers. This, coupled

with the widespread debae over the Employee Free Choice Act, has highlighted for usthe rea need to

better undestand how your management procedures seek to protect and enhance your employeesO
workplace rights.

Although the Employee Free Choice Act (EFCA) is currently proposd legidation, there are some
indicationstha the Act could be passed in the coming year. President Barack Obama has also voiced
strong suppot for the legidation. At minimum, there will be robug debae by corporate managers,
econonists, legidators and labor unions on the merits of the Act. In that spirit, we bdieve tha it is

! For more information, please see: http://www.unpri.org. N
2 One such source is Human Rights Watch, Unfair Advantage: Wor ker sOFreedom of Association in the United States Under
International Human Rights Standards, August 2000.



prudent for companies headquatered or opaating in the US to begin to prepare for its potential passage,
and to evaluae current policies and practices in light of the Act and theissuesiit raises. Please note thd,
althoughindividud investors represented in this letter may have taken a view on the legidation, the
groupas awhole hasitself notformulated an official postion.

We are writing to members of the S&P 100 Index to request information on how each company is
managing labor union and employee relationsissues highlighted by the legidation, and how companies
are addressing therights of its employees in terms of fair representation, protection from discriminaion,
freedom of assodation and the right to collective bargaining, and employee input on corporate
procedures and strategy. More specifically, we would appreciate your resporses to the following
questions

1) Commitments. Wha internaiond standads and codes (e.g., the ILO@ Core Conventions
and/or the Universal Declaration of Human Rights or similar globdly-recognized labor nomms)
has the company publicly endorsed, related to freedom of assodation and theright to collective
barganing? Additiondly, have these commitments been applied globdly to employees, as well
asto suppliers and joint ventures throughcontracts or a codeof condud?

2) Managanent Systems. Wha policies and systems does the company have in place to
implement, audit and monitor labor standads compliance? More specificaly, how do you
protect employees in exercising thar rights to freedom of assodation and collective barganing
in the US? How does the company report on these systems?

3) Employee Engagement: How often are non-executive employees surveyed about thar job
satisfaction, suggestions or concerns? Wha mechanisms does the company employ to gaher and
process employee feedback in order to flag emerging risks and to incorporate innovdive ideas
and efficiendes?

4) Preparation and Planning: Wha actionshas the company undetaken to date, if any, to assess
the potential busness impacts of the EFCA legidation? Is employee and union dialogue (if
applicable) apart of thisreview process?

5) Policy: Has the company formalized a public policy postion on the legidation (please clarify
whether this is for, agang, or neutral), and if so, wha activities are planned to communicate
your views to shareholders, stakeholders and legidators?

6) Political Engagement: Has the company engaged in any lobbying activity on the Employee
Free Choice Act, either for or agang? Please ddail the nature of these activities, induding your
membership or involvement in trade assodations tha are lobbying on the Act, and direct
lobbying or advertising.

The information you provide will hdp usto better undestand how employee relationsand labor rights
compliance are being managed within your company, and determine how well-postioned it isin relation
to the proposd legidation. Once we receive your responss, we would be interested in follow-up
dialoguewith you.

We are happy to receive the company@ response in written or email form (please use efca-
reply@unpri.org). Please note tha your responses will be shared with ingitutiond investors tha are
signaoriesto the PRI. We would appreciate your reply by June8, 2009.

For inquiies, please contact:



Steven Heim

Senior Vice Presdent and Director of Soda Research and Advocacy
Bogon Common Asset Management, LLC

84 State St., Suite 1000,Bogon, MA 02109USA

617-720-5557| sham@bogonmmmonasset.com

Yourssincerely,
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Danel F. Pedrotty
Director, AFL-CIO Offi ceof Invegmert

AFL-CIO EmployeesStaff Retiremert Fund
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Michael OOSllivan
Presdent

Australian Council of
Superamuation Invedors
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Bemett Freeman
Serior Vice Presdent
Sustainahility Resarchand Pdicy
Calvert Asset Mamagemert Compary Inc.

Michael Quicke
Chief Execttive
CCLA Invedmen Managemert Ltd.

Adam Karzer
Managng Director & Genreral Counsel
Domini Sacial InvedmertsLLC

Conrad MacKermon

Director, Corporate Sccial Regonsibility Pragram

As You Sow Foundation
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StevenHeim

Senor Vice Presdent

Director of Sccial Resaich and Advocacy
Boston Common Asset Mamagemert, LLC
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Michael D. Underhll
Chief Invegmert Offi cer
Captal Innovations, LLC
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Frarcois Meloche
Extra Finarcial Risk Manager

Comite Syndical National de Retaite Batirernte
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Dominique Biedermam
Executive Director
Ethos Foundation
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Linda E. Scat

Consultant, Corporate Governance
Governancefor Owners LLP/

GO USA Inc.
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My-Linh Ngo
Associate Direcor SRl Resarch
Herderson Global Invegors
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Jearett Bergan
Head of Regonsible Invegmerts
KLP Kapitalforvaltning AS
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Mike Taylor
CEO
London Persions Fund Authority

7

Gary A. Hawton
Chief Execuive Officer
MeritasMutual Funds
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Luan Steinhilber
Director of Social Resarch
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StephenR. Breman
Principal
Hamilton Lane
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Cdin Melvin
Chief Execttive
HermesEquity Ownerdhip Senices
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lan Greerwood
Chair
Local Authority Persion Fund Forum

cend .

Greg Sword
CEO
LUCRF Super

Jay Youngdah
Co-Chair, Board of Trustees
Middletown Works VEBA

Michael Kramer, AIF ©

Managng Parner & Direcbor of Social Reeach
MillerHoward Invegmerts Natural Invedmerts, LLC
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Campbell Watterson Julie Fox Gorte
Deputy Chief Invegment Offi cer Serior Vice Presdent, Sustainabe Inveding
Newton Invegment Managemert Limited PaxWorld Marmagemert Corporation




Peer Damgaad Jensen
Chief Exective Officer
PersionskassernesAdministration (PKA) A/S
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Hams Aasdas
Chief Execuive Officer
Storebrand Invegmernts

lan Jones
Head of Regonsible Invegment
The Co-operaive Asset Mamgemert
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LanceE. Lindblom
Presdent & CEO
The Nathan Cummings Foundation
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Kathryn Oeill
Director of Corporate Sccial Regonsihility
The United Church Foundation
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Shelley AIlpern
Vice Preddent
Trillium Asset Managemert Corporation

Richard W. Torgerson

Presdernt & Direcor of Resach
Progressive Asset Managemert

éte;:hen Viederman
Finance Committee
The Christopher Reynolds Foundation
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Victor De Luca
Presdert
The Jessie Smith NoyesFoundation
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Amy Domini

Private Trustee

The Sustainahility Group at
Loring, Wolcatt, & Coolidge

Theres Niklasson
Head of Governanceand SRI
Threacheede Asset Managemert
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Timaothy Smith

Senor Vice President

Environmental, Sccial and Governance Group
Walden Asset Management, adivision of
Boston Trust and Invegmert Management Corp.



